
Infrastructure for campervans and visitors in Loch Lomond and Trossachs
National Park

Description

By a happy coincidence, just as Dave Morris’ fine letter about how investment in the outdoors can
benefit landscapes, people and the local economy appeared in the Herald, I received EIR 2017-037 
Response Chemical Disposal points from the Loch Lomond and Trossachs National Park.   From the
sublime to the ridiculous – but its an indication of just how far the LLTNPA are failing to provide basic
infrastructure for visitors compared to Councils who have far fewer resources.

 

If you apply for a campervan permit you have to agree to the LLTNPA’s permit terms and conditions 
MHome-permit-Ts-and-Cs-07.03.17.    This includes the following clause:

“Toilet waste cassettes or grey water tanks must not be emptied within the permit area other 
than at authorised disposal points”.

I think its fair to say anyone reading this might expect there to be a number of chemical disposal points
in the National Park – hence my information request – but it turns out there is just ONE, at Loch
Lubnaig, and the LLTNPA does not even know if there are any others which might be available for use
by campervans.     I’d describe this as a disgrace.
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I have been out and about in the National Park a number of times recently and what is blindingly
obvious is the large number of campervans staying in the camping management zones, lots of people
out enjoying our countryside.   The fact that the LLTNPA has created just 20 permit places for
campervans across its four camping management zones is I think totally now totally irrelevant, its
basically being ignored, but what does matter is there is nowhere for all those people to dispose of
their waste.
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The LLTNPA has so far completely failed to install the basic infrastructure that is needed to support
people in campervans.  On West Loch Lomond, it has missed an obvious opportunity as all three of the
campervan permit areas on West Loch Lomond already have public toilets (even if these are shut for

PARKSWATCHSCOTLAND
Address | Phone | Link | Email

default watermark

Page 3
Footer Tagline



much of the time year) with the infrastructure for disposal of sewerage already in place. .

At Inveruglas there are toilets at the back of the cafe which currently can only be accessed when the
cafe is open.  This means they are shut for much of the year and during the evenings.
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The toilets are located at the back of the building by the far window. It should not be difficult to add an external
chemical disposal point outside and even better, the LLTNPA could create an external entrance allowing
campers and other visitors to access the toilets when the cafe is closed.

Last week I went to check the site and the toilets could easily be made available 24 hours a day, 365
days a year through a few basic alterations to the building (which the LLTNPA owns).
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Having gone out of its way to attract more visitors to the site through

the Scottish Scenic Routes Initiative, the aim of which was “to enhance the visitor experience of 
Scotland’s landscape: by creating innovatively designed viewpoints in selected locations in areas of 
outstanding scenery;” the LLTNPA has done nothing  to enhance visitor facilities.    Instead its wanting
to raise the amount of income it gets from the site by introducing an Automated Number Plate
Recognition system (see here).   The LLTNPA spent over £8k installing the current parking ticket
machines at Inveruglas (see here) – that amount of money would have gone a long way to adding, or
might have even paid for, a new chemical disposal point and 24 hour entrance to the toilets.

The LLTNPA’s priorities are all wrong.   It need to devote its resources to providing for people instead
of trying to control them and making money out of this.      There is some excellent advice available on
how to do this for campervans – http://www.all-the-aires.com/aire_construction.shtml – and a good
starting point for the LLTNPA Board at its next public meeting would be to discuss how to develop such
facilities in the National Park.
The current state of the camping and campervan permit area at Inveruglas
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Motorhome permit place – you can see the sign on the right behind the mound of gravel

Meanwhile, the permit places at Inveruglas share uncanny similarities with those at Forest Drive albeit
in a different environment.   Is this what the LLTNPA calls a quality visitor experience?   For anyone
unwise enough to book for a campervan permit, I would ask for my money back.
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Most of the camping permit area which lies behind the campervan in the first photo looks like this –
completely unfit for camping.
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The LLTNPA have, however, just like at Forest Drive, strimmed an area (below) which back in March 
(see here) was covered in brambles.
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Its unclear if the LLTNPA expect people to pitch tents between the trees or whether this is their attempt
to improve the amenity of the site for anyone camping in the foreground.   I walked all over the site and
there was space at most for two tents.  The LLTNPA has totally failed to provide the number of
camping places it said it would, but far more important the way its selected and is managing those
places tells you that as a body its totally unfit to manage campers or indeed any other type of visitors.

 

What needs to be done

 

The Scottish Government need to appoint someone to the LLTNPA Board who has an understanding
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of the basic needs of visitors and is committed to providing these.   It should also ask all current Board
Members and members of their senior management team to go out and spend a night in a tent in a
permit zone and report on the experience and then publish this.  It would make interesting reading.

 

The Scottish Government also need to tell the LLTNPA Board that they need to stop wasting money on
policing the unenforceable and start investing that money in basic visitor infrastructure which is worthy
of a National Park.
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